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1. OBIIME ITOJIOXEHUS

1.1. JlanHoe monoxenue paspaboraHo B cooTsercTBHH ¢ (DeepalbHbIM
3ak0HOM «O mopsiKe paccMOTpeHus obpamenuii rpaxaas PO» u perynupyet
IIDABOOTHOLLICHHKSA, CBA3aHHbIE C pealu3alMedl rpaxgaHuHOM Poccuiickoit
Denepaunn  (Janmee - TIpakIaHMH) 3aKPEIUIEHHOTO 3a HHM Koncruryuueit
Poccuiickoli ®@enepanuy npaBa Ha obpaieHHe B MyHHUMNATBHOE GOMKETHOE
AOLIKONIBHOE 00pa3oBaTeNbHOE yYpekJeHHe MNeTCKHH cajn  «AJble napyca»
¢. KpacHopeuenckoe Xa6apoBCKoro MyHHIMNANBHOTO paiioHa XabapoBcKoro kpas
(manee — MBJIOVY), a TakKe yCTaHABIMBAET TOPSAOK paccMOTpeHHst oOpalleHui
rpaKaaH.

1.2 VcraHoBneHHBIH moOpsmOK paccMOTpeHMsi oOpallleHui  rpakaaH
pacnpoCTpaHseTCs Ha Bce 0OpalleHus IpaKiaH.

1.3 Jlns peanuszaumu 1enedl IOJOKEHHS HCIOIB3YIOTCS Cleyrolye
OCHOBHBI€ TEPMHHEI:

- obpaIneHne rpaxaanuHa (nanee - obparuenue), HanpasienHoe B MBJIOV -
STO IHMCBMEHHOE TNpEUIOKEHHE, 3asiBJIEHHE HIM Kaioba, a TaKkKe YCTHOe
obpalleHHe TpaKIaHHHa;

- IPEJVIOXKEHHS MM PEKOMEHALMU IPaXKIaHUHA T10:

- COBEpLIECHCTBOBAaHUIO 06Pa30BaTEILHOrO IPOLIECCa;

- COBEPIIEHCTBOBAHUIO JIOKAJIbHBIX H MHBIX HOPMATUBHBIX [IPABOBHIX aKTOB,
perynupyromux gesteabHocts MBJIOY;

- Pa3BUTHIO B3aMMOOTHOLIEHHH CyOBEKTOB 06pa30BaTEIbHOIO MPOLIECCa;

- 3adBJICHHe-TIpochba rpaXkJaHHHA O COIAEHCTBMM B pealH3alldd IpaB H
cBobox pebeHka; 4

- CoObLIeHKE O HAPYIIEHWH 3aKOHOB ¥ HHBIX HODMATHBHBIX PABOBBIX AKTOB.

2. TIPABA TPAXJAHVHA TP PACCMOTPEHWU OBPAILIEHUS

2.1 Ilpu paccMoTpenyy oGpallieHus TPaKIaHHH UMEET TIPaBo:

- TPeICTaBIATh JOMOJHMTEIBHBIE JOKYMEHTBI M MaTepualbl 160
obpamarhscs ¢ mpockboii 06 ux UCTpebOBaHHY;

- 3HAaKOMHUTBCI C JIOKyMEHTaMM M MaTepualiaMH, KacaloIllUMHUCs
paccMoTpeHus o6pallleHHs, eClIi 3TO He 3aTparuBaeT Npasa, CBOGOIBI M 3aKOHHBIE
MHTEPECHI APYTUX JIHLI;

- MOJTyYaTh MHCEMEHHBIA OTBET I10 CYLIECTBY MOCTABJIEHHBIX B O6palleHUH
BOIIPOCOB, yBEJIOMJIEHHE O Iepeaipecallii MUCEMEHHOT0 O6pallleH!s B OpraHbl, B
KOMIIETEHLHIO KOTOPEIX BXOJUT pELIeHHe TOCTABIEeHHEIX B 0OpaIlleHHH BOMIPOCOB;

- obpaimarecs ¢ xkajnobaMu Ha MPHHATOE 10 OOPALIEHHIO PELIEHHE MM Ha
AeiictBue  (GesnelicTBME) B CBS3M C  PAcCMOTpEHHEM oOpalleHHs B
aJIMHHMCTPAaTUBHOM H (MJIH) Cy1eOHOM TOpSIKE;

- 06pamarhCs ¢ 3asABNEHHEM O IPEKPALLEHHH PACCMOTPEHHS OBpAILEHH .

2.2 3anpemnaeTcs npecief0BaHUe TPaKIaHUHA B CBS3HU C €r0 OOpAILEHHEM C
KPUTHKOH [EATENBbHOCTH, MO0 B LENsIX BOCCTAHOBJIEHHS WM 3ALUMTHI MpPaB U
cBoboj pebeHka.



2.3. Ilpu paccMOoTpeHHH oOpalleHdsT He JMOIyCKaeTcsl pasriallieHHe
CBEJIEHHH, COoJepKaIIUXCs B 0OpallleH!H, a TakKe CBeIeHUM, KaCatoIMXCsl YaCTHON
JKU3HH IpaKIaHuHa, 6€3 ero cornacusi.

3. IIpaBa u 0GSI3aHHOCTH JOJIKHOCTHBIX JIHI.

3.1. JomxHoctHeie nuiia MBJIOY obs3aHbI:

- obecrieunBaTh OOBEKTUBHOE, BCECTOPDOHHEE U  CBOEBPEMEHHOE
paccMoTpeHHe oOpalleHus, B ciyd4ae HeOOXOIUMOCTH - C y4acTHEeM IpaK/laHWHa,
HaIpaBUBIIIEro obpaleHue;

- TIpUHUMATH Mepbl, HaNpaBleHHbIE Ha BOCCTAHOBIEHHE WM 3alUTYy
HapyIlEeHHBIX [IpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB peOeHKa;

- IaBaTh IHCBMEHHBIH OTBET IO CYLIECTBY MOCTABJIEHHBIX B OOpalleHUH
BOIIPOCOB;

- YBEJOMIISITh I'paX/IaHHHa O HAaIlPaBJIEHHHU ero oOpallleHHus Ha paCCMOTPEHUE
B Ipyro# roCyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJIeHUS WIIX HHOMY
JIOJDKHOCTHOMY JIMILY B COOTBETCTBHMHU C UX KOMIIETEHLIUEH;

- B CIy4ae IOJY4YEeHHOIO 3alpoca OT IOCYJapCTBEHHOIO OpraHa, opraHa
MECTHOTO CaMOYIpaBIe€HHs WIH JODKHOCTHOTO JIMIA, DPacCMaTPUBAIOIIMX
ofpaieHus rpaxiaH, B yCTAaHOBIEHHOM IOPSAKe, NPEOOCTABISATh JOKYMEHTHI U
MaTepHabl, HeOOXOAUMEBIE I PACCMOTpPEHHs OOpaleHus.

3.2. OtBeT Ha obpameHue mognuceiBaetTcs pykosoaureneM MbBJIOVY, nubo
YIOJHOMOYEHHEIM Ha TO JIUIOM.

3.3. Otset Ha obpalueHue, NOCTyNMBLIEE N0 HHPOPMALMOHHBIM CHCTEMaM
ofIIero moJjb30BaHUS, HANpaBISIETCs II0 IIOYTOBOMY aJpecy, yKa3aHHOMY B
obpaleHuH.

3.4. HomxHocTHble guna MBJIOY wumeroT mpaBo He HamnpaBiiATh OTBET
3asBUTEIIIO B CIIyYasX:

- eCllM B ITMCBMEHHOM OOpallleHHHd He yKa3aHbl (aMUIIMs TpakIaHMHa,
HalpaBUBILIEro obpalleHHe M TMOYTOBBIM aapec, MO KOTOPOMY HOJKEH ObITh
HarnpaBJieH OTBET;

- €CJIH TeKCT MMChbMEHHOTro OoOpallleHHs] He MOANAeTCs IIPOYTEHHIO, O YeEM
coobLIaeTcs IpaXIaHKMHy, HAlpaBUBIIEMY oOpaiieHHe, ecld ero Gamuiusd H
MIOYTOBBIH afpec MOANAIOTCS IIPOYTEHHUIO;

- HE paccMaTpHBaTh obpalleHHe B CIIydasX, eClii B yKa3aHHOM OOGpalleHUuH
COfiep)KaTcs CBEIEHUs O MOATOTABIMBAEMOM, COBEPIIAEMOM HJIM COBEpIICHHOM
IPOTUBONPAaBHOM JEsSHHH, a TaKkKe O JIMIE, €ro M[OATOTaBIHBAOIIEM,
COBEpIIAIONIEM MJIA COBEpINMBINEM, TaK KaK [aHHOe OOpallleHHe MOMIEKHUT
HaNpaBJIeHHIO B OCYIapCTBEHHBIN OpraH B COOTBETCTBHH C €10 KOMIETEHIHEH;

- BIIpaBe OCTaBHTH oOpalieHue 6€3 0TBeTa 10 CyLECTBY IOCTABICHHBIX B HEM
BONPOCOB, B Cly4yasx, KOrga B IIOJy4eHHBIX OOpalleHUsX COIepKaThCs
HELIEH3ypHbIe JTHOO OCKOpOHTENbHBIE BBIPAXKEHHs, Yyrpo3bl XKU3HH, 3AOPOBBIO U
MMYIIECTBY JOMKHOCTHOTO JIMIA, @ TAKKe UWIEHOB €ro CeMbH, M COOOLIMTH
rpaXkJ1aHMHY, HallpaBUBIIEMY OOpalleHHe, O HeJOIYyCTHMOCTH 3/10YIOTpebIeHus
TIPaBOM;



- He pacCMaTpHBaTh OOpallleHUe B ClIyyae, eClid B MHCBMEHHOM OOpaIlleHU:
rpak[IaHWHa COJEpPKUTCS BOIPOC, Ha KOTOPBIA €My MHOIOKpaTHO [aBajluCh
IUChMEHHbIE OTBETHl II0 CYIIECTBY, B CB3d C paHee HaIpaBlIseMbIMHU
obpallleHUsIMH, U TIPA TOM, B OOpAlleHHH He TPUBOAATCS HOBBIE JOBOIBI HIIH
obcrositenscTBa. PykoBomurens MBIOY, nmu6o ymolTHOMOYEHHOE Ha TO JIMILIO,
BIpaBe IPHHATH pelleHHe O 0e30CHOBATEeNBHOCTH OuYepeqHOro obpalleHHus U
IpeKpaleHUH TIEPEIUCKH C IPaXKIaHHHOM 10 JaHHOMY BOIIPOCY IPH YCIIOBHH, YTO
yKazaHHOe ofpallleHHWe M paHee HampaBiisieMble OOpaIlleHHs] HalpaBIsIUCh B
MBJIOY. O [aHHOM peIHIeHHH YBEIOMISETCS TpaKJaHWH, HaAIpPaBUBLIMN
obpareHue.

3.5. B cmyyae, ecnd NpUYUHBL, MO KOTOPHIM OTBET IO CYIIECTBY
MOCTaBIIEHHBIX B 0OpallleHH BOIPOCOB HEe MOT OBITh JaH, B MMOCJEAyIOeM ObUTH
yCTpaHEeHBbI, TpaKJaHUH BIIpaBe BHOBb HAIIPaBUTh OOpallleHHe COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JTHILY.

4. TIOPSIIOK PACCMOTPEHUS YCTHBIX OBPAILIEHWI T'PAXIIAH

4.1 JluuHplH TpUeM TIpaxJaH I[POBOJUTCS DPYKOBOAUTENEM MM
JnomkHocTHEIMU JuaMu MBJIOY cornacHo npukasy, usganHomy B MBJIOVY.
Hudopmaius o Mecte npueMa, a Takke 00 yCTaHOBJIIEHHBIX Ul TIpUeMa IHAX U
qacax JOBOAUTCS 10 CBEAEHUS TPaKaaH.

4.2 TIlpu U&MYHOM TIpUeMe TIpaXKIaHHHOM IIPEIbSBISAETCS JOKYMEHT,
YIOCTOBEPSIOLIUH €ro INYHOCTE.

4.3 VYcrHble ofpalueHus TIpaXIaH MOTYT IIOCTYIaTh IPH IPOBEJEHUU
JMYHOTO NpHeMa, BO BpeMs Telle()OHHBIX [IEperoBOPOB H pacCMaTpUBAIOTCS B TeX
CllydasiX, KOrja M3JIo’KeHHble B HHX (PakThl ¥ 0OCTOSTENbCTBA OYEBUAHBI M HE
TpeOyIOT NONOIHUTENEHON IPOBEPKH, JTHYHOCTH OOpAINaloIUXCsi U3BECTHBI MU
ycTaHoBleHBl. Ha ycTHble ofpaiieHusi rpakiaH, Kak IpaBWIIO, AaeTCs OTBET B
ycTHO# dopme.

5. TIOPAIOK N
PACCMOTPEHNMS ITMCbMEHHBIX OBPAILIEHWU I'PAKJIAH

5.1 I'paklaHKH B CBOEM ITHCbMEHHOM O0pallleHHH B 00s3aTeIbHOM MOpPsIKe
yKa3bIBaeT: TM60 HaUMEHOBaHUE YUpekKAeHHs, B KOTOPOE HalpaBIIseT MUCbMEHHOE
obpaieHue, 100 (GaMUIUIO, UMS, OTYECTBO COOTBETCTBYIOILETO HOJDKHOCTHOTO
nuua, 160 IO0KHOCTh COOTBETCTBYIOLIETO JIMLA, @ TAaKXKe CBOM (HaMHIIMIO, UM,
0T4ecTBO (TOCHeHee - NMPH HAJIWYHM), IOYTOBBIH ajpec, 0 KOTOPOMY JOJIKEH
OBITH HAMpABJIEH OTBET, YBEIOMIIEHHE O Tiepeaapecalu o0 pallleH s, U3J1araeT CyTh
IpeIIOKEHNs, 3asBICHHS T XKaJo0bl, CTaBUT IMYHYIO IIOATMHKCH U JIaTy.

5.2. B cny4ae HeoOXOOMMOCTH B MOATBEPKAECHHE CBOMX JOBOJOB I'PaXJaHUH
IpUiaraeT K NHCbMEHHOMY 0OpallleHHIO JOKYMEHTBI X MaTepHabl IM60 MX KOTHH.

5.3. O6pamenne, noctynusuiee B MBJIOY no undopMalvoHHbIM CHCTEMaM
o6111ero Moab30BaHys, MOANIEKUT PACCMOTPEHHIO.



5.4. Obpatuenusi, B KOTOPBIX OTCYTCTBYIOT (aMHIHs, azipec, MecTo paboTkl
(yueGbl) © 7nMYHAA IOANKCH, CYUTAIOTCA AHOHMMHBIMM M He TIOMUIEKAT
PaccMOTpeHHIO. AHOHUMHOE obpalleHHe, CoiepKalllee CBEJEHHS O TOTOBSIEMCS
WIH  COBEPLICHHOM  MNpPECTYIUICHMHM, HampaBlIieTcs i MpOBepPKH B
NPaBOOXPAHUTENIbHBIE OPraHkbl.

5.5. He paccMarpuBatorcs ofpalieHus, —comepalye BBIpKEHHS,
OCKOPOGIAIOIIME YECTh M AOCTOMHCTBO APYTHX JIHL.

5.6. O6paluenus, NOCTyNUBIIKE OT OZHOTO ¥ TOTO Xe JIHIA 110 OJTHOMY U TOMY
’K€ BOIIPOCY, CYUTAIOTCS [IOBTOPHBIMH.

5.7. B cmydyae, eciu NOBTOPHOE OOpallleHHE BBHI3BAHO HapylIeHHeM
YCTAHOBJICHHOIO MOpsAKA pacCMOTpeHHs obpalleHuit, pykosomurens MBIOY
TIPMHUMAET COOTBETCTBYIOIIHE MEPEI B OTHOLIEHHH BUHOBHBIX JIML] U O Pe3yJIbTaTax
PaccMOTpeHHUs 06paleHUs COOBIIAET 3asBUTEITIO.

5.8. OOpalleHue cuMTaeTCs pa3pellCHHBIM, €CITH pPAacCMOTPEHBl BCe
TIOCTAaB/ICHHBIE B HEM BOIPOCHL, TPHUHATHl HEOOXOHMMBIE Mephl M JaHbI
HCYEPIILIBAIOIHE OTBETHI 3aBUTEITIO.

5.9. B ciyuae, ecnu B 06paliueHun coiepkarcs BOIPOCH, peleHHe KOTOPBIX
He Bxoaut B xomnereHuuio MbJIOY, rpaxnanuny naetcs pasbsicHeHue, Kyla U B
KaKOM IIOpsiJIKe eMy CllelyeT 0GpaTUThCS.

6. HATIPABJIEHUE U PETUCTPALIUA ITMCBMEHHOI'O OBPAILIEHUS

6.1 I'pakanuH HampaBiseT NMCbMEHHOE OGpalieHHe HEMOCPEICTBEHHO B
MBJOY.

6.2. TluceMeHHOe of6palieHHe MOMNEKHUT 0OA3aTETHHOM perucTpauuy B
TEYEHHUE TPeX JHEH C MOMEHTa IOCTYILIEHHS].

6.3. ITucemMenHOe obpallenue, coaepxkaliee BOIPOCHI, PELeHHe KOTOPBIX He
BXOOHUT B KoMmneTeHuuio MBJIOY HamnpaBnseTcs B TeueHHWe ceMH AHEH CO mHA
PETHCTPALHY COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIHILY, B KOMITETEHIIMIO KOTOPBIX
BXOZHUT pELICHHE IOCTABICHHBIX B OOpAIEHMH BOIPOCOB, C YBEJOMIICHHEM
TPaX/IaHUHy, HalpaBMBLIEro obpalleHHe, O Iepeajpecaludu oOpalleHus, 3a
MCKIIFOYCHHEM Cllyyasi, yKa3aHHOTO B 4acTH 4 craTey 11 MemepansHoro 3akona Ne
59 «O nopszxe paccMoTpeHus obpatuenmii rpaxaan Poccuiickoit Denepaununy.

6.4. B ciydae, ecim peleHHe IOCTaBleHHBIX B MUCHMEHHOM OGpaIleHHH
BONPOCOB OTHOCHUTCS K KOMIIETEHLMH HECKOJBKMX TOCYIapCTBEHHBIX OPTraHOB,
OpraHoB MECTHOTO CaMOYTIPaB/IEHHs WM JOJKHOCTHBIX JIHL, KOMUs O6palleH s B
TE€YEHHE CEeMH JIHEH CO JHsS PErucTpalliM HalpaBlSeTcss B COOTBETCTBYIOLIHE
FOCYAapCTBCHHbI€ ~ OpraHbl, OpraHbl MECTHOTO  CaMOYIPABJEHHs MM
COOTBETCTBYIOLIUM JOKHOCTHBIM JIMIAM.

6.5. B ciyuae, ecliu B COOTBETCTBHH C 3alPETOM, TIPETyCMOTPEHHBIM YaCThIO
6 ®enepanbHoro 3akoHa «O MOpsAKE paccMOTpeHHs OOpalleHHil rpakiaH
Poccuiickoit ®enepanyn», HeBO3MOXHO HarpaBJIeHHe aloObl Ha PacCMOTpPEHHUE
AOJDKHOCTHBIM JIMIIaM, B KOMIIETEHIHIO KOTOPEIX BXOIUT PELIEHHE MOCTABIEHHBIX
B 00pallleH!H BOTIPOCOB, kanoba BO3BPAIIAeTCs MPaKIaHHHY C Pa3biICHEHHEM ero



npaBa 06XajoBaTh COOTBETCTBYIOLIME pellleHHe WM JeHcTBue (GesnedcTBHE) B
YCTaHOBJIEHHOM IOPSIIKE B CYIE.

7. CPOKU PACCMOTPEHMS OBPAILIEHVN I'PAXIAH

7.1. OOpawenus rpaxpad, mnoctynuBine B MBJIOV, kacaompuecs
KOMITETEHIIMM JIOJDKHOCTHBIX JIHML, MOJJIEXAT 00s3aTeIbHOMY PAacCMOTPEHMIO B
yCTaHOBJIEHHbIE 3aKOHOaTeIbcTBOM Poccuiickoii Penepaliiy, a MMEHHO B TEYEHHE
30 mHe# co OHS perucTpalyy THCBbMEHHOIO 00palleHusl.

7.2. B HCKIIOYMTENBHBIX ciiydasx pykosogutens MBJIOY, mmbo
YTOJHOMOYEHHOE Ha TO JIMLO, BIpaBe MPOIJIUTH CPOK PACCMOTPEHHs 0OpalleHus
He Oonee ueM Ha 30 1nHeW, yBeOMHB O IIPOJAJEHHHM CPOKa €ro pacCMOTPEHHUs
rpaXkJaHHHa, HAIPaBHUBIIEro OOpaleHHe.

8. KOHTPOJIb3A PACCMOTPEHMEM OBPAILIEHUI I'PAXJIAH U
OTBETCTBEHHOCTbD 3A HAPYIIIEHME IIOPAIKA
PACCMOTPEHVs1 OBPAILIEHWU I'PAXKIAH

8.1. JlomkHoctHele Juua MBJIOY ocyiiecTBIsIOT B INpeenax CBOEH
KOMIIETEHIIMH KOHTPOJb 3a COGMIONEHHEM IOpsAIKa PacCMOTPeHHs OOpallleHHH,
QHATM3UPYIOT COJEp)KaHWe IMOCTYMAIOIMX OOpalleHuHd, NPUHHUMAIOT MepBl IO
CBOEBPEMEHHOMY BBISBJIEHHIO W YCTPAaHEHHIO NIPUYMH HapylIeHHs Npas, CBOOOM
3aKOHHBIX HHTEPECOB I'PaXJIaH.

8.2. 3a HapylleHHe T[OpsSOKa pacCMOTpeHMs OOpallleHuH TpaxiaH,
HENPaBOMEPHBIA OTKa3 B MX NpHeMe, 3aTArMBaHHE CPOKOB DPacCMOTPEHHUS
obpaleHnif, WX HEOOBEKTUBHOE pa3bHpaTeNbCTBO HECYT OTBETCTBEHHOCTD,
NpeayCMOTPEHHYIO 3aK0OHO1aTelIbeTBOM Poccuiickoi ®enepauuu.



